
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Charging and 

Remissions Policy 
 

   Signed by headteacher: 
 
   Signed by Chair of Governors:  
 
   Date of Approval: May 2025    
 
   Date for review: May 2026 
 
 
 
 
 
 
 
 
 



Introduction 

All education during school hours is free. We do not charge for any activity undertaken as part of the 
National Curriculum.  
This policy is monitored by the governing body, and will be reviewed annually or earlier if necessary.  
Prohibition of Charges 
 
The Governing Body recognises that the legislation prohibits charges for the following: 
• education provided during school hours (including the supply of any materials, books, instruments or other 
equipment); 
• education provided outside school hours if it is part of the National Curriculum, or part of a syllabus for a 
prescribed public examination that the pupil is being prepared for at the school, or part of religious 
education; 
• tuition for pupils learning to play musical instruments if the tuition is required as an essential part of the 
National Curriculum. 
• entry for a prescribed public examination, if the pupil has been prepared for it at the school; 
• education provided on any trip that takes place during school hours; 
• education provided on any trip that takes place outside school hours if it is part of the National 
Curriculum, or part of a syllabus for a prescribed public examination that the pupil is being prepared for at 
the school, or part of the schools basic curriculum for religious education; 
• Supply teachers to cover for those teachers who are absent from school accompanying pupils on a 
residential trip; 
• transporting registered pupils to or from the school premises, where the local education authority has a 
statutory obligation to provide transport; 
• transporting registered pupils to other premises where the governing body or local education authority 
has arranged for pupils to be educated; 
• transport provided in connection with an educational trip 
 

Voluntary contributions 

The school may, from time-to-time, ask for voluntary contributions towards the benefit of the school or 
school activities. If an activity cannot be funded without voluntary contributions, the school will make this 
clear to parents at the outset. There is no obligation for parents to make a contribution and parents will be 
notified regarding whether assistance is available. 
 
No pupil will be excluded from an activity simply because their parents are unwilling or unable to pay. If a 
parent is unwilling or unable to pay, their child will still be given an equal opportunity to take part in the 
activity. If insufficient voluntary contributions are raised to fund an activity, and the school cannot fund it via 
another source, the activity will be cancelled. 
 
The school will strive to ensure that parents do not feel pressured into making voluntary contributions. 
When organising school trips or visits to enrich the curriculum and the educational experience of the 
children, the school invites parents to contribute to the cost. All contributions are voluntary. If we do not 
receive sufficient voluntary contributions, we may have to cancel a trip. If a trip goes ahead, it may include 
children whose parents have not paid any contribution. We do not treat these children differently from any 
others. 



If a parent wishes their child to take part in a school trip or event, but is unwilling or unable to make a 
voluntary contribution, we do allow the child to participate fully in the trip or activity. 
 
The following is a list of additional activities, organised by the school, which require voluntary contributions 
from parents. These activities are known as ‘optional extras’ 
• visits to museums; 
• sporting activities which require transport expenses; 
• outdoor adventure activities; 
• musical events. 
In order to encourage voluntary donations, we will break the cost of each visit to ensure parents are clear 
about where the money is going. This includes the total cost of each trip, cost of any entrance and the cost 
of transport as applicable. 
 

Residential visits 

If the school organises a residential visit in school time, or mainly in school time, which is to provide 
education directly related to the National Curriculum, we do not make any charge for the education 
element.  However, parents are obliged to at least pay for the residential expenses of such trips, and we 
also ask parents to contribute to the full cost of the travel and activity expenses as these are beyond the 
scope of our main school budget. A savings scheme will operate to allow parents to spread the cost of 
such trips over a longer period of time. 
 

Music tuition 

All children study music as part of the normal school curriculum. We do not charge for this. There is a charge 
for individual and group music tuition if this is not part of the National Curriculum. These arrangements are 
currently managed by Southampton Music Service. 
 

Refunds 

All initial deposits for school trips will be non-refundable. Parents will be informed of this when they are 
provided with initial information about the trip. 
In the event that the school has to cancel a trip due to foreseen circumstances, parental contributions will 
be refunded. In the event that a school trip is cancelled by a party other than the school due to unforeseen 
circumstances, it is at the school’s discretion as to whether a refund is given to parents. 
In the event that a pupil or their parents cancel the pupil’s place on a trip, it is at the school’s discretion as 
to whether a refund is given. The school will take into account the reason for cancellation, whether the 
school will be reimbursed for the pupil’s place on the trip, and whether the place on the trip can be offered 
to another pupil. 
 
Where a pupil or their parents have previously cancelled a place on a trip and received a full refund, the 
school has the right to refuse to allow the pupil to attend future trips and visits. 
 



In the event that a pupil cannot attend a trip at the last minute, e.g. due to illness, it is at the school’s 
discretion as to whether a refund is given. The school will take into account whether the school will be 
reimbursed for the pupil’s place on the trip and whether the place on the trip can be offered to another 
pupil. 
 
In the event that a school trip is postponed due to unforeseen circumstances, it is at the school’s discretion 
as to what happens with the parental contributions for the trip. The school will consider its options, which 
could include carrying forward the money until the trip takes place, transferring the money to another trip, 
or refunding parents. 
 
In the event that the decision is made to postpone a trip due to foreseen circumstances, it is at the school’s 
discretion as to what happens with the parental contributions for the trip. The school will consider its options, 
which could include carrying forward the money until the trip takes place, transferring the money to 
another trip, or refunding parents. 
 
Once trip arrangements have been booked and confirmed, if contributions exceed the total cost of the 
trip, a refund will be given where the excess is greater than £1 per pupil. The school will deal with 
cancellations and refunds on a case-by-case basis, ensuring that all pupils and their families are treated 
equally. If a parent wishes to make a complaint about refunds, they can do so via the Complaints 
Procedures Policy. 
 

Remissions Policy 
Those parents in receipt of one or more of the credits below may be offered assistance in paying for the trip 
or a longer period of instalments will be made available to enable their child to access the activity. This will 
be made clear in all correspondence regarding each trip. 
 

●​ Income Support 
●​ Income-based Jobseeker’s Allowance 
●​ Income-related Employment and Support Allowance 
●​ Support under part VI of the Immigration and Asylum Act 1999 
●​ The guaranteed element of State Pension Credit 
●​ Child Tax Credit, provided that they are not also entitled to Working Tax Credit and they have an 

annual gross income of no more than £16,190 
●​ Working Tax Credit run on – paid for four weeks after they stop qualifying for Working Tax Credit. 
●​ Universal Credit – if they apply on or after 1 April 2018, their household income must be less than 

£7,400 a year (after tax and not including any benefits they receive) 
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